
It is important to know the cemetery’s rules & regulations before
purchasing a plot or grave space. Check with the cemetery
regarding what kind of monuments and markers they allow.
Some cemeteries offer section specific types of monuments, and this is 
helpful to know up front before you purchase. The cemetery may also 
have certain size restrictions, and this could limit the choices of 
memorialization.

Some cemeteries also charge fees for the installation of the monument, 
perpetual care, and other types of services. Cemeteries will even go as 
far as saying that they are the only ones who can install or sell a
monument and that you must purchase from them only.
THIS IS NOT LEGAL. THIS IS NOT LEGAL.  You have the choice to purchase your monument  You have the choice to purchase your monument 
from whom you choose.from whom you choose.   The cemetery should provide the customer with 
written rules & regulations regarding all fees, installation, and any
other requirements.

Please reach out to our sales representatives for help regarding your 
cemetery’s rules & regulations. Our trained staff will work with you and 
the cemetery to ensure that you are being treated fairly.

The Federal Trade Commission at WWW.FTC.GOV

The International Cemetery, Cremation & Funeral Association at WWW.ICCFA.COM

The Funeral Consumers Alliance at WWW.FUNERALS.ORG 
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the following are cemetery resources you may contact: 

Report Cemetery MisconductReport Cemetery Misconduct

https://www.ftc.gov
https://iccfa.com
https://funerals.org

